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CORONAVIRUS — RESIDENTIAL AGED-CARE FACILITIES 
Statement by Minister for Health 

MR R.H. COOK (Kwinana — Minister for Health) [2.01 pm]: In responding to the COVID-19 pandemic, a key 
priority for the Department of Health via the State Health Incident Coordination Centre—or SHICC—has been 
the provision of the best possible care for older Western Australians whose homes are in aged-care facilities. This 
has involved a range of initiatives. 
The commonwealth government is responsible for funding and regulating residential aged-care facilities in Australia. 
However, one of the first initiatives of the WA government was the investment of close to $1 million to pilot 
enhancements to WA’s Residential Care Line Outreach Service. This nurse-led service, which promotes care in 
place to older people in aged care and reduces their presentations to emergency departments and nights spent in 
hospital, has expanded from the metropolitan area to encompass regional WA. Importantly, the service now includes 
access to specialist geriatrician advice. These enhancements are now in place and early case studies are revealing 
the delivery of excellent outcomes. 
Throughout the pandemic response, SHICC has engaged extensively with the aged-care sector. This has involved 
running stakeholder forums and hosting a webinar with senior Health personnel, as well as a forum with me as the 
Minister for Health. The sector has also been a partner in the development of the COVID-19 residential aged care 
outbreak response plan. A key tactical component of the outbreak plan is the clinical and logistic support team. 
Comprising a range of experts, such as infectious disease physicians and nurses and geriatricians, the team will 
provide on the ground support to facilities experiencing an outbreak to manage the COVID positive cohort and will 
lead and implement approaches to reduce the risk of further transmission. A further key element of the outbreak plan 
is the preparedness for SHICC to stand up an aged-care response centre in the event that WA experiences outbreaks 
of COVID-19 across multiple facilities. To date, SHICC has exercised outbreak scenarios in an aged-care setting 
on three occasions. Collectively, these have involved close to one-third of all WA providers.  
SHICC is engaging further with the sector to provide personal protective equipment for training purposes and to 
roll out face-to-face infection prevention and control training. Every facility in WA will receive a kit containing 
20 PPE training sets, with delivery of nearly 5 000 bundles of PPE to commence this week. Face-to-face training 
will initially be provided to facilities identified as high risk. 
All these initiatives continue to further strengthen WA’s preparedness for COVID-19 outbreaks in one of our most 
vulnerable population groups in residential aged-care facilities. 
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